kitaportal.gelsenkirchen.de

* Step 1: Search
Inform yourself about the existing communal care

offers in Gelsenkirchen and look for a place in a Kita,
GroRtagespflegestelle or with a person for daily care
that meets your demands.

Step 2: Selection

Select one or several of your favourite daycare
institution by pressing the button “Einrichtung
Auswadhlen”.

.w Step 3: Registration
After you have set up a user account you can
choose the menu item “Meine Auswahl”. You are
now able to carry out registrations for Kitas,
GroRtagespflegestellen or persons for daily care.
Your child will then be set on the waiting lists of
the selected daycare institutions.

w Step 4: Your contract
In your user account you receive current information
messages about your registrations. The allocation of
places is done according to the admission criteria
of the daycare institutions. In case of a place
confirmation you will be informed by a message in
your user account. If you have confirmed the place
online within 14 days you can take up contact with
the particular Kita or consultancy of children’s day
care to sign a care contract.

Contact Find a Kita-place online now:
kitaportal.gelsenkirchen.de

Further information can be found
on the website
kitaportal.gelsenkirchen.de

In case of questions or need of
support you are welcome to contact
the Kita-service office Gelsenkirchen:
Phone: 0209 169-9222

E-Mail: kita-servicestelle@
gelsenkirchen.de
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The Kitaportal of the city of Gelsenkirchen presents an
overview of the wide range of childcare possibilities that
various institutions in Gelsenkirchen’s elementary field
have to offer.

You will find information about different facilities working
in the field of children’s daycare. We offer information
about all daycare centers “KiTas” as well as small daycare
centers so called “GroRtagespflegestellen” and childcare
specialists working from home. You can inform yourself
about all existing care offers in Gelsenkirchen comfortably
from your home. Furthermore, it is possible to register
your child for one or more of your favorite institutions.

Access to the Kitaportal is available under
the following link:

kitaportal.gelsenkirchen.de

You just have to fill out your registration to put your
child on the waiting list of your favorite daycare
facility. You will then receive a personal user account.
Using your smartphone, tablet or personal computer
you have constant access to your bookings and status
information.

The Kita-portal offers you the following options:

* carry out your registration for one or several of
your favorite daycare institutions

‘* update your personal contact details anytime
w an overview of your registrations

* current information about the state of your
bookings

How the Kita-portal works:

After entering your wishes, for example a starting date
or the distance from your home, the program lists all
Kitas, Grof3tagespflegestellen and persons active in
childcare that may be an option for you.

By clicking the particular profile, you can find
detailed information about the daycare facility.
Using the button “select location”, you can
register your child at that particular daycare
facility.

If a Kita, Mini-Kita or a person for daycare has

an open spot for your child, you will receive a
message in your user post-box. Please review this
offer. If you decide that this offer is fitting for
you and your child, all you have to do is accept
this offer using your account. Your registration
will remain active until the moment your child has
found a fitting spot.

You will receive current information on the
registration status of your child at any time

Of course, this online procedure cannot replace a
personal conversation with someone at a Kita or
with one of our children’s daycare consultants.

In case of questions or need of support please
feel free to contact the Kita service office of
the city of Gelsenkirchen:

Phone: 0209 169-9222
E-Mail: kita-servicestelle@gelsenkirchen.de



